
REENTRYENROLLMENT

AIR Supervisor App
Available for iOS and Android 

AIR Support Center (855) 350-0527



AIR Support Center: (855) 350-0527

Apple App Store must be available on your device.

iOS version 9.3 or newer is required (Go to Settings/General/About to view version).

Wireless connectivity is required – Wi-Fi/Mobile Data.

Log-in with same Username and Password used to log into the AIR website.

AIR Supervisor may be downloaded to multiple devices.

Tap                 on the home screen to open the App Store.

Type the magnifying glass in the bottom right of your screen 
or type directly into the search bar “Corrisoft AIR Supervisor”.

Tap                                   and enter your password. 

Accept any permissions. 

The app will download and place a short cut on the device’s home screen. 

Or use the QR Code: 
Open device’s camera, hold device steady to read the code, 
& click on notification to open content.

Download AIR Supervisor App



AIR Support Center: (855) 350-0527

Google Play Store must be available on your device.

Android version 6  or newer is required (Go to Settings/About Phone or Device to view version).

Wireless connectivity is required – Wi-Fi/Mobile Data.

Log-in with same Username and Password used to log into the AIR website.

AIR Supervisor may be downloaded to multiple devices.

Tap                 on the home screen to open the App Store.

Type in the Google search bar “Corrisoft AIR Supervisor”.

Tap “Install”.                                

Accept any permissions. 

The app will download and place a short cut on the device’s home screen. 

Or use the QR Code: 
Open device’s camera, hold device steady to read the code, 
& click on notification to open content.

Download AIR Supervisor App



AIR Support Center: (855) 350-0527

Home Screen

Log-in with same credentials used to log-in to the AIR website

The home page provides supervisors with an overview of select 
participant activity.  Here supervisors can use quick links to view three 
primary pieces of information:

Open Events
Unread AIR Mail Messages
Unapproved Calendar Items

Toolbar across the bottom



AIR Support Center: (855) 350-0527

Participant’s Tab

Participants are listed under the participants tab in the toolbar.

Tabs allow the user to view only the participants they supervise or all of 
the participants in the jurisdiction.

Tap on the participant to view their information.



AIR Support Center: (855) 350-0527AIR Support Center: (855) 350-0527

Participant Tab

Tap “Map” to view the participant’s last location

Tap the magnifying glass to search for a specific timeframe, with shortcuts available. 
Points can be viewed in batches of 100.  Use the player options on the bottom.
First point in series is red, then blue, and last point is yellow.

Tap “Event” to view the participant's events and make a determination.  

Tap “Calendar” to view the participant calendar.

Tap unapproved calendar items to approve participant created calendar items for participants on the  
AIR Mobile or AIR Check-In.



AIR Support Center: (855) 350-0527

Events Tab

Events are available under the Event bab in the Toolbar.

Select the event, mark as Compliant or Non-Compliant, and/or Add a Note.

Use the              to filter icon to view other Queues.  Select the Queue/Tap Close.

In AIR Web, AIR automatically notes that the Supervisor App was used to select the determination.



AIR Support Center: (855) 350-0527

AIR Mail Tab

AIR Mails are available under the AIR Mail tab in the toolbar.

Select the pencil in the upper right corner, select the recipient/s, and compose an AIR Mail.



AIR Support Center: (855) 350-0527

“More” Tab

The Profile section of the menu displays the user’s profile information.

The Unapproved Calendar Items section allows the supervisor to approve calendar items.

The Calendar section displays a view of the user’s own calendar.

The About section shows the app’s current version and displays the AIR Support Center phone number.

The Logout section allows the supervisor to log out of the Supervisor App.


