AIR Supervisor App

Available for iOS and Android

AIR Support Center (855) 350-0527



&
5! Download AIR Supervisor App

iOS

% Apple App Store must be available on your device.

% iOS version 9.3 or newer is required (Go to Settings/General/About to view version).
% Wireless connectivity is required — Wi-Fi/Mobile Data.

% Log-in with same Username and Password used to log into the AIR website.

% AIR Supervisor may be downloaded to multiple devices.

% Tap 2{_ on the home screen to open the App Store.

Corrisoft

% Type the magnifying glass in the bottom right of your screen AIR Supervisor
or type directly into the search bar “Corrisoft AIR Supervisor”. @

Sign In to iTunes Store
Enter the Apple ID password for
ST

-

% Tap and enter your password.

\ Cancel OK

b

% Accept any permissions.
% The app will download and place a short cut on the device’s home screen.
% Or use the QR Code:

Open device’s camera, hold device steady to read the code,
& click on notification to open content.

& CORRISOF AIR Support Center: (855) 350-0527



Download AIR Supervisor App

CIND0I1

% Google Play Store must be available on your device.

% Android version 6 or newer is required (Go to Settings/About Phone or Device to view version).
% Wireless connectivity is required — Wi-Fi/Mobile Data.

% Log-in with same Username and Password used to log into the AIR website.

% AIR Supervisor may be downloaded to multiple devices.

% Tap e on the home screen to open the App Store.

% Type in the Google search bar “Corrisoft AIR Supervisor”. @ AIR Supervisor

Corrisoft

% Tap “Install”.

% Accept any permissions.

% The app will download and place a short cut on the device’s home screen.
% Or use the QR Code:

Open device’s camera, hold device steady to read the code,
& click on notification to open content.

& CORRISOF AIR Support Center: (855) 350-0527



Home Screen

Username

Password Log-in with same credentials used to log-in to the AIR website

The home page provides supervisors with an overview of select

participant activity. Here supervisors can use quick links to view three
Welcome, Sup Waldrop primary pieces of information:

You have:

Open Events

312 Open Events Unread AIR Mail Messages

339 Unread AIR Mail Messages Unapproved Calendar Items

2 Unapproved Calendar Items

- [ =
Participants E\Ets AIR Mail TOOlbar aCFOSS the bOttom

a AIR Support Center: (855) 350-0527



Participant’s Tab

4% Participants Q, SEARCH

Y PARTICIPANTS Participants are listed under the participants tab in the toolbar.

JohnsonTest, Jonathan Tabs allow the user to view only the participants they supervise or all of
the participants in the jurisdiction.

Michael, George

. Viller 105, Jason Tap on the participant to view their information.

Part, Scott T.

< 2 Bob Smith

1 Bob Smith

Home Address:
1648 McGrathiana Pkwy, Lexington, KY, 40511

Poormantest, Dan

Smith, Bab

Smith, Bob APP

. - Primary Phone:
(i (252) 723-0810 - AIR Mobile
Events AIR Mail

Active Terms:
Home Incarceration
Curfew

Restricted Area
Required Attendance

0 Map
D Events
(] Calendar

Unapproved Calendar ltems

a AIR Support Center: (855) 350-0527



Participant Tab

< & Bob Smith

2 sobsmitn

Home Address:
1648 McGrathiana Pkwy, Lexington, KY, 40511

< O Bob APP Sm... O Search CANCEL SEARCH

Start Date Hatton
Last Location Oct 30 2019, 7:00 AM

Speed: 0 End Date Last Location
Address: 1648 McGrathiana Pkwy, Oct 312019, 8:00 AM Speed: 37.32

Lexington, KY, 40511 ! o L ; :

Lat: 38.09737856637874 Shorteuts f:f’;:%slzﬁbgg‘gd°m City: MO, 65262
Lon: -84.49090637533813 g

Lon: -91.99985898
Date Captured: 06-24-2019 10:49 AM Last Hour Date Captured: 10-25-2019 03:02 PM
yamationst s ®

Primary Phone:
(252) 723-0810 - AIR Mobile

Active Terms:

Home Incarceration Y

Curfew W) Aliconnect, inc @ Last 2 Hours 253 251 ' )
Restricted Area Contact Cent 4
)
Required Attendance et
a Last 6 Hours
255 235

0 Map

Last 24 Hours 20
E] Events 237

Last 7 Days e
) Calendar

Last 30 Days

Unapproved Calendar Items

CLEAR SEARCH

Tap “Map” to view the participant’s last location
Tap the magnifying glass to search for a specific timeframe, with shortcuts available.

Points can be viewed in batches of 100. Use the player options on the bottom.
First point in series is red, then blue, and last point is yellow.

Tap “Event” to view the participant's events and make a determination.
Tap “Calendar” to view the participant calendar.

Tap unapproved calendar items to approve participant created calendar items for participants on the
AIR Mobile or AIR Check-In.

a AIR Support Center: (855) 350-0527



Events Tab

1 AIR Communication Gap

n Bob Smith

= Filters CLEAR CLOSE

& Events

MY PARTICIPANTS Queue Active

Johnson, Roger

X Event: Participants [}
Missed Check-In Request AIR Communication Gap
Start: 11-02-2019 06:30 PM
End: Ongoing )
Start: Jurisdictions o
11-01-2019 05:15 PM
Johnson, Roger
Missed Check-In Request
Start: 11-01-2019 06:30 PM End:_ Events o
End: 11-02-2019 06:30 PM Ongoing
Smith, Bob Compliance Status: Tettns )
" GPS Comm Gap Compliant
Start: 11-01-2019 02:58 AM On 11-05-2019 09:43 AM
End: 11-01-2019 04:40 PM By Waldrop, Sup .
Risk Levels o

. Smith, Bob
1 AIR Communication Gap
Start: 11-01-2019 03:00 AM

End: 11-01-2019 04:37 PM

Status
X Mark Non-Compliant

Add Note

A 2 e & =

Home Participants AIR Mail More

Events are available under the Event bab in the Toolbar.
Select the event, mark as Compliant or Non-Compliant, and/or Add a Note.

Use the = to filter icon to view other Queues. Select the Queue/Tap Close.

In AIR Web, AIR automatically notes that the Supervisor App was used to select the determination.

3 Bob Smith

Term Maintain Data Service Availability

Status @Compliant

Compliance Tuesday, 11-05-201% 09:43 AM EST

Date

Created Friday, 11-01-2019 06:16 PM EDT

@ Sup Waldrop — 11-05-2019 09:43 AM EST b
Comments Setting compliance as compliant via the AIR Supervisor mobile application

a AIR Support Center: (855) 350-0527



AIR Mail Tab

¢ /7 Compose

AIR Mail Inbox

/ Compose

Recipients: Recipients:

Subject:

RE: RE: Bob APP Smith

From Smith, Bob APP
September 30th, 2019 04:10 PM

Recipients:

Message:
0 Miller1105, Jason

AIR Equipment Order Confirmation
From AIR June 13th, 2019 02:38 PM Part, Scott T.
Return Confirmation

From AIR April 19th, 2019 02:21 PM Poormantest, Dan

Smith, Bob

Return Confirmation

From AIR April 19th, 2019 02:21 PM
) Smith, Bob APP
Return Confirmation

From AIR April 19th, 2019 02:21 PM
CANCEL  OK
[Calendar Entry] Item "Weekly from Suf

From AIR April 8th, 2019 09:17 PM

A 2 [ : =

Home Participants Events Mor

o

AIR Mails are available under the AIR Mail tab in the toolbar.

Select the pencil in the upper right corner, select the recipient/s, and compose an AIR Mail.

a AIR Support Center: (855) 350-0527



“More” Tab

2 Profile
= Unapproved Calendar Items
(] calendar

© 2rbout

(3 Logout

The Profile section of the menu displays the user’s profile information.

The Unapproved Calendar Items section allows the supervisor to approve calendar items.

The Calendar section displays a view of the user’s own calendar.

The About section shows the app’s current version and displays the AIR Support Center phone number.

The Logout section allows the supervisor to log out of the Supervisor App.

a AIR Support Center: (855) 350-0527



